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RCS BENEFITS LIST

Joining a practice Joining a practice is an important de-
cision and should not be entered into 
lightly. It can be very scary to leave a 
full-time position to pursue your own 
line of work in a group practice and/or 
being a contracted therapist. Finances 
can often be unsteady and client re-
tention can be baffling at times. Being 
accountable for your own training and 
skill level as a therapist and how this re-

lates to your actual income is also  scary 
daunting. Some of you may have estab-
lished an “LLC” and are already owner 
of your own business. So you have to 
think…like a business owner. My phi-
losophy is “provide great customer ser-
vice, good products and at times… give 
more or give back….more than you get 
at times and you’ll be successful.

PRIVATE OFFICE SPACE & FURNITURE SUPPLIED

Renew offers private office space and we purchase furniture to create a comfortable at-
mosphere for every office. Therapist can bring in items needed for therapeutic purposes. 

OFFICE SUPPLIES & EQUIPMENT

Comfortable Waiting Room and full time receptionist are provided. Renew also supplies 
coffee and water for all visiting clients. Office supplies are also provided like staplers, 
tape, paper, printing needs, forms, pens. 

APPOINTMENT AND BILLING SERVICES

More text here explaining the offerings and the benefits

 ELECTRONIC HEALTH RECORD (EHR)

CREDENTIALING

Electronic Health Record (EHR) is also provided at no cost to you and is mandatory to 
use and keep ALL client records within. 

Renew Counseling, LLC will begin your credentialing process after you begin practic-
ing. There is no additional cost to you for this

JOINING THE
PRACTICE
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As a contractor at Renew Counseling 

Group, you can expect a few things that are 

provided to help you be successful. This is 

a guide of what to expect and anticipated 

questions about being part of the practice.  



07 // 
BIOGRAPHY & 
HEADSHOT

Headshot/Bio: We will have a head shot taken for the website. We will ask that 

you provide a written biography of your past work, possibly education as well. 

Talk about your approach to therapy, etc. We reserve the right to use this photo 

and bio in other marketing materials for the practice if needed. 

06 // 
TAXES

Taxes are the responsibility of each contractor. You can find tax information 

regarding quarterly installments and ways to calculate your quarterly taxes at 

www.irs.gov. I do recommend that you consult with an account as well regard-

ing filing your self-employment taxes. You are considered a 1099 contractor 

and will be provided a 1099 form in January of each year. Visit www.fsla.com for 

more information regarding the classification of a contractor vs. an employee. 

If by chance, you do leave your contract with Renew, please keep us informed if 

you change your address so we can send your forms to the proper location. 

CODES & PASSWORD KEYS
FOR YOUR RECORDS ONLY LOGIN

• Wifi Renew Counseling

• Wifi Renew Counseling 5G

• Bus. Admin. TTLOCK App

• www.therapynotes.com  Renewcounseling40207

• Bus. Admin.

• Bus. microsoftoffice.com

RCS TERMS AND 
CONDITIONS

02 // 
NON-COMPETE

-

Your contract includes a non-compete agreement upon joining the practice. 

You will agree not to establish or work for another practice within a two-mile 

radius of the practice office. Exceptions may be made. This ensures that all con-

tractors and clientele in the practice are protected. This is in no way  meant to 

stop you from pursuing your own practice or working with other practices. The 

goal of this agreement is to protect the practice for contractors and clients alike.  

01 // 
OFFICE SHARE 

DETAILS
-

Office space is provided and often is shared. We purchase basic furniture, but 

you can bring in items you need for therapeutic purposes. All outside furniture 

must be approved. When conflict arises (with office/ roommate/something 

else), please try to work it out with your office-mate. Let me know if you need 

assistance. Use of the office space is strictly for the act and delivery of thera-

peutic services for which you are contracted with by Renew Counseling, LLC. 

You are allowed to use the office to provide supervision for up to two supervis-

ees.check Anymore supervisee’s must be approved

Contractors will be charged a fee for use of office space over two supervisees. 

Consent must be obtained to use office space for other services like profession-

al mtgs., groups and trainings. You will receive keys to the offices. A key-re-

placement fee may be taken out of your last payment for $125 which includes 

the cost of replacing locks and keys, if not returned at the end of your contract. 

03 // 
NOTES 

COMPLEATION

04 // 
RECORDS

05 // 
PAYMENT

Notes are expected to be completed within 48 hours of completing the service. 
This ensures that billing can be timely as well as your reimbursement and 
payment. Renew Counseling, LLC reserves the right to HOLD your reimburse-
ments if your documentation is not caught up and/or completed.

Records should never be printed by you. All records requests should be given  
to the Business Administrator and she will manage sending all records. Re-
quests for records for court or disability should also be given to the Business 
Administrator. 

There will be times you have to take cash, checks or run credit cards for a cli-

ent’s payment. Access to the credit card processing machine is available. Please 

see the instructions for running cards. Clinicians can run their client‘s credit 

cards at the front desk. Payments need to be added to the client’s TN account. 

You can do this by selecting the client’s appointment thru the calendar, select 

[billing tab] in the client’s chart, and in the bottom left corner of the screen 

select [enter client payment]. Add in the client’s payment and save.

Payment: Contract therapists are paid on the first and 15th of each month. Co-

Pays and Insurance Payments are added up for example: 1/1/18-1/14/18. This 

ensures that all payments are entered correctly. The following months pay-

ments then run for example: 1/15/18-1/31/18. Again, ensuring that all payments 

have been entered. Reports regarding insurance payments, claims status and 

co-pays are available to all contractors on Therapy Notes. Revenue reports will 

be included with each payment, but you can also run your own revenue reports.



THANK YOU AND 
WELCOME TO RENEW

RCS MARKETING & MARKETING YOURSELF
We always want to market Renew in a positive and cli-

ent-friendly light. If you have marketing ideas or mar-

keting materials needed, please let me know. Our goal is 

for Renew to become the number one provider of trauma 

treatment in Louisville, KY. You will be provided with 

business cards and other marketing materials. We will not 

order these cards until you begin to see clients. Again, I 

would advise you to put putting your cell number on the 

cards for clients to directly contact you.  

Maybe we should wirte something about those who offer 

some supervision ans how we will market them on oter 

through Renew on other platforms like Facebook, using 

FBs business options. In addtion; we could recommend 

LinkedIn and it’s large darabase as a promotional avenue. 

SEO, will be setup per their bio page. Search Engine 

Marketing will help people find them when using search 

engines like Google for example. 

RCS will also promote any extra initiatives like classes or 

groups they wish to start. Renew will use its Digital Mar-

keting setups to help drive people to their promotion or 

service they wish to provide.

CONFIRMATION
FORM
-

ALL INFORMATION SUPPLIED HAS BEEN READ 
AND AGREED UPON

We spoke about taking out this part of the Conforma-
tion Form from this brochure, do you have any ideas 
what could go in its place? Or, I can spread out the text, 
making existing font size bigger.

Let me know.

Print Name/Title/Position Signature of Client Date

Company Name Company Address

FREQUENTLY ASKED  
QUESTIONS & SUGGESTIONS

02 // 
HOW DOES 

CREDENTIALING 
WORK?

03 // 
PHONE 

SUGGESTIONS

04// 
PSYCHOLOGY  

TODAY

Renew Counseling, LLC will begin your credentialing process after you begin 

practicing. There is no additional cost to you for this. We will credential you 

with all of the insurance companies accepted by the practice. Credentialing is 

different for all insurance plans as are the timeframes for becoming creden-

tialed. All credentialing documents sent and received will be placed in your 

[staff] file in Therapy Notes. PLEASE REMEMBER THAT CREDENTIALING CAN 

TAKE UP TO 6 MONTHS. On rare occasions, it can take longer. Please let us 

know if you receive any forms from insurance companies concerning Renew 

Counseling, LLC. Also, if you make changes to your CAQH, please let us know. 

It is imperative that we can access the CAQH website with your log in and pass-

word at all times so that credentialing is not delayed. 

NEW POLICY: if you leave the practice within the first year of your contract, we 

will re-coupe $800 for credentialing costs from your final paycheck. We do not 

initially charge Renew clinicians for credentialing and paneling them, however 

maintaining our staff is very important. We are not here to teach you neces-

sarily how to establish a practice or credential but our policy is to help  you 

build a solid practice providing trauma-focused treatment to our clients and a 

trauma-focused work environment for contractors and staff. We’ve enacted this 

policy to protect clients and the practice from individuals who may not be fully 

committed to this mission.  

Until you are fully credentialed with ALL insurance companies, you need to 

attend a monthly group supervision meeting. This always occurs weekly on Fri-

day from 12 p.m. to-1 p.m. This requirement is due to billing under a supervisor. 

All your notes will be signed as well. Additional group supervision occurs 1x per 

month. This is important that you attend and complete the supervision note. 

Phones: I recommend that you communicate by text or provide clients with 

a number to contact you directly. You can also uses  “hushmail” and “goo-

gle voice” to help protect your client confidentiality and your privacy. I also 

recommend that when you can call a client back to re-schedule YOU do. This 

is the kind of customer service that I believe clients prefer. You are welcome to 

use the phone line (502-653-7211) at Renew to call your clients back. 

PR/Marketing: I also recommend that you purchase a page from Psycholo-

gyToday. This web profile will give you immediate exposure to those clients 

seeking therapy. The cost is roughly $30/mo. But I find it’s well worth it. 

01 // 
WHAT 

DOCUMENTS ARE 
REQUIRED?

We will require the following documents for your file at Renew: These docu-

ments are needed to ensure that we can maintain your credentialing status 

with insurance companies,  as well as with the department of Medicaid/ 

Medicare Services. 

- Current Graduate or Doctoral Degree(s)

- Current License(s)

- Active Liability Insurance Certificate (also at each renewal)

- Medicaid Acceptance Letter (if you have this)

- W9 form signed upon initial contract

- Resume

- References



THANK
YOU.

“COMING TOGETHER IS A BEGINNING, 
STAYING TOGETHER IS PROGRESS,
WORKING TOGETHER IS SUCCESS.” 
                                                – FORD 

Jodi Bessinger, 
Ph. 1.502.653.7211  
214 Breckenridge Lane, STE 114, 
Louisville,Kentucky 40207

E: jbessinger@renewcounselingservices.org


